VA NY Harbor Healthcare System
Visual Impairment Services Team (VIST) Program

VETERANS’ RIGHTS

As a veteran participating in the Advanced Low Vision Clinic, you have the
following rights:

e To be treated with respect, courtesy, compassion and empathy

e To have the right of freedom from abuse, financial or other exploitation,
retaliation, humiliation, and neglect

e To have your right to self-determination held in the highest regard

e To be provided with information about your visual impairment in lay terms
that you can understand

e To participate in all aspects of your rehabilitation program including
treatment planning

e To have your treatment plan reviewed in a way that you and your family
understand

e To agree to or refuse treatment recommended by the Advanced Low
Vision Clinic team

e To have your confidentiality respected

e To be told about any research or survey that is being conducted
regarding the provision of blind rehabilitation

¢ To refuse participation in any research or survey that is being conducted
regarding the provision of blind rehabilitation

e To complain if you feel your rights have been denied or to discontinue
rehabilitation at any time that you wish

¢ You will receive information about the costs of your care, if any, before
you are treated

e To be provided care in a safe environment

e To be treated in a way that honors your personal and religious values
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VETERANS’ RESPONSIBILITIES

As a veteran participating in the Advanced Low Vision Clinic, you have the
responsibility to:

¢ Treat all members of the Advanced Low Vision Clinic with courtesy and
respect

e Treat other veterans participating in clinic with whom you come into
contact with courtesy and respect

e Inform the Clinic team when you are unable to keep appointments so that
the time may be used for another veteran

e Ask questions about any part of your care, especially that which you may
not understand

e Tell the Clinic team about changes in your eye condition

e Tell the Clinic team about changes in your medical condition that may
affect your rehabilitation

¢ Follow the instructions of the Clinic team regarding use and care of
prosthetic equipment we issue to you

e Let the Clinic team know if you are having difficulties following instructions
or with any prosthetic equipment

e You are responsible for paying your portion of any costs associated with
your care
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